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DAYTON , Mar. -- A special 10-week course on the liIncident Pro-

cess" will begin at the University of Dayton Mar. 26, Prof . John B. 

Steinbruegge, director of specialized eaucational services at the Univer-

sity , announced today. 

The "Incident Process,1I developed by Dr. Paul Pigors of the Mass-

achusetts Institute of Technology, and successfully used by many organ-

izations in recent years , is f e lt to be an effective training devi~e for 

developing a supervisor's ability to cope wi th personnel problems , according 

to Prof . Steinbruegge. 

The course will be given in 10 two-hour sess ions, one night a week, 

on the campus through May 28 . Prof . Lloyd Brenber ge r, acting chairman of 

the department of industrial enginee ring, will direct the program . 
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