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Basic Course Forum: Adaptation 

Centering Information Literacy (as) 
Skills and Civic Engagement in the Basic 
Communication Course: An Integrated 
Course Library Collaboration 

Liliana Herakova, University of Maine 
Jennifer Bonnet, University of Maine 
Mark Congdon Jr., University of Maine 

In an era of proliferating “fake news” stories (Fisher, Cox, & Herman, 2016; 

Mikkelson, 2016; Rutenberg, 2016; Tavernise, 2016), and a “post-truth” political 

climate (Higgins, 2016; Oxford Dictionaries, 2016),2 the need to pair public 

communication and civil discourse with information literacy instruction is more 

important than ever. A recent study by researchers at Stanford University revealed an 

alarming trend among students from middle school to college: while students at 

various stages of their formative education may have a facility with social media use 

and Internet navigation, they are easily deceived when asked to determine if the 

information they have read online is reliable, misleading, or patently false (Donald, 

2016; Stanford History Education Group, 2016; Wineburg & McGrew, 2016). 

According to the study authors, “Overall, young people’s ability to reason about the 

information on the Internet can be summed up in one word: bleak” (Stanford 

History Education Group, 2016, p. 1). As university teachers, we see this “bleak” 

                                                 
2 In the Oxford Dictionaries definition, “post-truth” is described as the “circumstances in which objective facts 
are less influential in shaping public opinion than appeals to emotion and personal belief.” 
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assessment as a call for the basic communication course to adapt its pedagogy 

toward a more critical information literacy instruction and application.  

Each semester, over 500 students, many of whom are first-year and/or first-

generation, take a Fundamentals of Public Communication course at the University 

where the authors work. Most students enroll in the course to fulfill a general 

education requirement, consistent with national trends (Morreale, Myers, Backlund, 

& Simonds, 2016; Valenzano III, Wallace, & Morreale, 2014). Following the 

dominant model for the basic communication course in the U.S., the focus is on 

public speaking (Valenzano III, Wallace, & Morreale). In addition, however, this 

course aims to develop a foundational understanding of communication as a 

relational, ongoing process with social and political consequences. We highlight the 

thoughtful practice of communication as a civic responsibility and seek to develop 

students’ civic participation, which have been identified as unique opportunities for 

the basic communication course to enhance general education (e.g., Hunt, Simonds, 

& Simonds, 2009; Kahl Jr., 2014). 

A key component of understanding and practicing communication as critical 

engagement with people, communities, and messages is developing students’ 

information literacy, which, as described below, we seek to do through a sustained, 

curriculum-integrated course-library partnership (Meyer, Hunt, Hopper, Thakkar, 

Tsoubakopoulos, & Hoose, 2008; Sjoberg & Ahlfeldt, 2010; Weaver & Pier, 2010). 

The partnership supports student learning and performance in areas that are 

common in basic course curricula across institutions, such as conducting research in 

preparation for informative and persuasive speech assignments. Beyond this support, 

our collaboration aims to increase students’ understanding and application of 

information literacy as a contextual and relational/collaborative process, thus 

adapting to what we believe to be an important demand of foundational 

communication education. 

Demand 

Information literacy is “the set of integrated abilities encompassing the reflective 

discovery of information, the understanding of how information is produced and 

valued, and the use of information in creating new knowledge and participating 

ethically in communities of learning” (Association of College and Research Libraries, 

2015, n.p.). Jacobs and Berg (2011) explain that information literacy is at the center 

of lifelong learning since it works to “empower [students] in all walks of life to seek, 

evaluate, use, and create information” (p. 383). Developing and applying information 
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literacy practices has been described as an important general education demand for 

all students (Hunt, Simonds, & Simonds, 2009; Jacobson & Mark, 2000; Rockman, 

2002) and may be even more salient to first-year and/or first-generation college 

students in today’s source-saturated, post-truth context. 

However, in addition to the “bleak” assessment of students’ information literacy 

skills with which we started, research notes a gap between instructors’ goals, 

students’ perceptions, and actual information literacy outcomes for students 

(Maughan, 2001; Weetman DaCosta, 2010). Some have argued that the basic 

communication course is uniquely positioned to address the demand and the gap 

between information literacy goals, perceptions, and outcomes in the college 

classroom (Hunt, Simonds, & Simonds, 2009). Furthermore, integrated library 

partnerships in the basic course have been found beneficial in developing stronger 

information literacy and critical thinking skills (Mazer, Hunt, & Kuznekoff, 2007; 

Meyer et al., 2008). 

We see the demand for continuous and sustained information literacy instruction 

in the basic communication course as two-pronged. First, as prior scholarship 

suggests, information literacy instruction needs to guide students to advance beyond 

post-hoc selection of easily accessible, immediately available resources in order to 

satisfy assignment requirements (Hunt, Simonds, & Simonds, 2009; Meyer et al., 

2008). The goal is to see information literacy as a communication process (and skill): 

from selecting a topic, through locating, evaluating, and integrating reliable sources, 

to reflecting on the messages produced and audience reactions. Second, there has 

been a multidisciplinary effort toward critical information literacy instruction that 

develops students’ social awareness and civic engagement (Hernandez & Knight, 

2010; Jacobs & Berg, 2011; Riehle & Weiner, 2013; Simmons, 2005; Smith, 2013). 

This is reflected in the National Communication Association’s call for prioritizing 

teaching that guides students in utilizing communication to participate in their 

communities and respond to issues of local, national, and global significance (Blair, 

2015). 

The integrated library-course partnership as a necessary adaptation 

To address the demands described above, in the summer of 2015 we forged a 

course-library partnership that integrates information literacy instruction into the 

Fundamentals of Public Communication curriculum. Rather than an add-on, library 

instruction and collaboration became an integral part of the course, modeling 

partnerships and communities as indispensable to rich and impactful learning. We 

3
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moved away from unidirectional library instruction that simply demonstrated where 

to find reliable sources (e.g., Weaver & Pier, 2010) and instead worked together to 

develop the course curriculum, including an assignment-specific sequence of library 

sessions and relevant instructional materials. Following and extending prior effective 

adaptations (e.g., Hunt, Simonds, & Simonds, 2009; Meyer et al., 2008; Sjoberg & 

Ahlfeldt, 2010; Weaver & Pier, 2010), specific changes we made in order to establish 

an integrated partnership that forefronts information literacy as an ongoing 

collaborative process include: 

 Student-driven and applied library session(s) in which students engage in 

the research process from idea generation to accessing, evaluating, 

organizing, and citing sources; 

 Recurrent in-class research and topic development workshops, including 

peer feedback sessions on the quality and types of sources used; 

 Collaboratively-developed resource guides and worksheets to support 

students in the research session(s); 

 Adding an in-class civil dialogue assignment, supported by a library 

session, in which students are required to apply information literacy to 

communicate the complexity of an issue, take and support an informed 

positon, and facilitate a dialogue about the issue. 

Partnership in context and practice 

Woven throughout the basic course curriculum, information literacy instruction 

may be facilitated by the section teacher and/or the librarian throughout the 

semester, but at minimum one library session is included in all sections of the course 

(20-22 sections a semester) to assure a consistent foundation. This session happens 

in the fourth week of the semester, as part of students’ preparation of an informative 

speech, which is typically done in a symposium format. In the session, students refer 

to guides and complete worksheets, developed jointly by the liaison librarian and 

course instructors. This type of collaboration in producing curriculum materials 

reflects a growing trend in university classrooms for sustained partnerships and 

meaningful integration of information literacy and library instruction into course 

content (e.g., Association of College & Research Libraries, 2016; Lindstrom & 

Shonorock, 2006; Mounce, 2010). 

In this initial session, the librarian is focused less on database demonstration, 

which assumes facility with a topic and with searching for information, and more on 

4
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helping students strengthen their capacity to think through and engage in the 

research process from multiple angles and perspectives. Students are encouraged to 

take common issues or experiences and position them as researchable questions for 

class speeches. This approach is transferable to information needs and research 

projects beyond the basic course. This focus was developed in direct response to 

findings from Project Information Literacy, in which 84% of undergraduate students 

shared that getting started on a research project was one of the most challenging 

aspects of the research process (Head & Eisenberg, 2010). 

To demonstrate how topic selection and research can be grounded in students’ 

everyday experiences, an example we use in this initial session is the topic of selfies. 

This topic resonates with many students given that more than half of young people 

in the “Millennial” age bracket have posted a selfie to a social media site (Taylor, 

2014). Students are asked to consider how they would prepare an informative speech 

on the topic, and through (an often animated) discussion, they suggest a range of 

ideas, such as the historical development of self-portraits, the variety of devices 

people use, who is most likely to take and distribute photos of themselves, and 

where to find selfies on social media. We then discuss how to turn selfies into a 

persuasive speech topic, with positions ranging from whether or not selfies are an art 

form to whether or not selfies should be prohibited in certain places. This leads to a 

conversation on the kinds of questions various sources can answer (e.g., popular 

press coverage, journal articles, books) and a brief search of relevant library 

databases. Tapping into an entertaining, commonly understood practice provides a 

way for students to turn familiar ideas into compelling research topics.  

In addition to topic selection, the class engages in an open discussion of 

credibility that touches on when and how Google, Wikipedia, and the library can aid 

the selection of sources. The conversation engages a critique of post-truth 

approaches to accessing and using sources by highlighting that while information is 

more accessible and abundant than ever, it is variable in quality. An active learning 

exercise reinforces this theme, in which students critique two web sources on a 

similar topic. In the course of this evaluation, the CRAAP test (Meriam Library, 

2010) is introduced as a method of thinking critically about the evaluation and 

selection of sources. In discussing and critiquing existing sources, we also weave in 

the key topic (and learning goal) of ethical use of information. Students consider how 

the sources they are critiquing use and cite information, as well as how documenting 

one’s research process translates into supporting ideas and appropriately crediting 

sources in their speeches. This information literacy approach to the integrated library 

5
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session models topic selection, research, and speech development as interconnected 

and iterative parts of a process, rather than idiosyncratic tasks.  

Following the initial library session and the informative speech presentations is a 

newly-developed civil dialogues assignment. This addition to the curriculum is 

supported by another library session that is organized as a research workshop. The 

civil dialogues assignment asks teams of students to participate in three research-

intensive activities: 

 Students prepare and present case briefs on contentious, community-

relevant topics (e.g., ballot measures in election years). The informative 

case briefs aim to encompass the complexity of an issue and incorporate 

different perspectives on that issue.  

 Following the case brief presentations, students write position paragraphs 

for each case, in which they declare and describe their informed and 

researched position on each case.  

 Dialogue groups are formed, so that a range of positions is present in 

each group. The teams then facilitate in-class civil dialogues about the 

issues on which they presented the case briefs. Writing the position 

paragraphs and further researching their positions prepare students to 

participate in the dialogues in an informed manner.  

Engaging and furthering information literacy is key to the civil dialogues 

assignment – from deciding on and researching an issue, through critique of 

information and messages, to the ethical participation in learning communities (i.e., 

examples of information literate habits, as described in Association of College and 

Research Libraries (2015). To this end, the second library session provides students 

with opportunities to apply, assess, and develop their information literacy skills and 

dispositions. In a workshop format, the librarian and the instructor work with the 

teams to brainstorm topics and possible sources that encompass a variety of 

positions on the issue of interest. By working alongside students to consider possible 

approaches to taking informed positions, this session builds on the first in 

reinforcing student agency in the selection, critique, and organization of sources and 

information. Furthermore, the repeated work on teams (consisting of students, the 

instructor, and the librarian) models knowledge production and civic participation as 

collaborative and relational, expanding a performative understanding and practice of 

communication beyond a transmission view. 

6
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Conclusion 

Through a process-centered, integrated approach to developing (critical) 

information literacy, our course-library partnership aims to strengthen both abilities 

in accessing and evaluating information and confidence in self-directed, yet 

collaborative, learning and knowledge production. This, we believe, is a hopeful 

approach to centering civic engagement, critical thinking, and creativity in education, 

as has been called for in the fields of both communication (Blair, 2015) and library 

science (Association of College and Research Libraries, 2016). This method of 

instruction also aims to resist the pitfalls of “post-truth” information gathering and 

to foster the critical consumption and use of information.  

Yet, we feel limited by the lack of continuity across courses and semesters that 

would allow students to build on experiences and knowledge. We hope that the 

integrated course-library partnership we briefly describe here may serve both as a 

model and as a question mark, followed by an ellipsis… For instance, what could be 

the place of the basic course, as a general education requirement for many, in an 

integrated approach to (critical) information literacy education across the curriculum? 

… As we continue to consider how partnerships may best support the development 

of information literacy as an applied, relational, and critical practice, we urge basic 

course directors and instructors, librarians, and administrators to expand the 

meanings and practices of both integration and collaboration within their/our 

specific campus contexts.  

Author information 

Liliana Herakova (Ph.D., University of Massachusetts Amherst) is a Lecturer and 

Teaching Coordinator in the Department of Communication and Journalism at the 

University of Maine 

Jennifer Bonnet is a Social Sciences and Humanities Librarian in the Fogler Library 

at the University of Maine. 

Mark Congdon Jr. is a Ph.D. candidate in the Department of Communication and 

Journalism at the University of Maine. 

7

Herakova et al.: Centering Information Literacy (as) Skills and Civic Engagement i

Published by eCommons, 2017



 

116 
 

References 

Association of College and Research Libraries. (2016). Information literacy best practices: 

Exemplary programs. Retrieved from http://www.ala.org/acrl/aboutacrl/ 

directoryofleadership/sections/is/iswebsite/projpubs/bestpractices-exemplary 

Association of College and Research Libraries. (2015). Framework for information literacy 

for higher education. Retrieved from http://www.ala.org/acrl/standards/ 

ilframework 

Blair, C. (Ed.). (2015). NCA’s learning outcomes in communication. Spectra: The 

magazine of the National Communication Association, 51, 2-27. 

Donald, B. (2016). Stanford researchers find students have trouble judging the 

credibility of information online. Retrieved from 

https://ed.stanford.edu/news/stanford-researchers-find-students-have-trouble-

judging-credibility-information-online 

Fisher, M., Cox, J.W., & Herman, P. (2016). Pizzagate: From rumor, to hashtag, to 

gunfire in D.C. Washington Post. Retrieved from 

https://www.washingtonpost.com/local/pizzagate-from-rumor-to-hashtag-to-

gunfire-in-dc/2016/12/06/4c7def50-bbd4-11e6-94ac-

3d324840106c_story.html?hpid=hp_hp-top-table-main_comet-reconstruct-

852pm%3Ahomepage%2Fstory&utm_term=.c70483821d9c 

Head, A. J., & Eisenberg, M. B. (2010). Truth be told: How college students evaluate 

and use information in the digital age. In Project Information Literacy Progress Report. 

Retrieved from http://projectinfolit.org/images/pdfs/ 

pil_fall2010_survey_fullreport1.pdf 

Hernandez, M., & Knight, L. A. (2010). Reinventing the box: Faculty-librarian 

collaborative efforts to foster service learning for political engagement. Journal for 

Civic Commitment, 16, 1-15. Retrieved from http://ccncce.org/wp-

content/uploads/2014/06/16_Bowen.pdf  

8

Basic Communication Course Annual, Vol. 29 [2017], Art. 12

http://ecommons.udayton.edu/bcca/vol29/iss1/12

http://www.ala.org/acrl/standards/ilframework
http://projectinfolit.org/images/pdfs/pil_fall2010_survey_fullreport1.pdf


 

117 
 

Higgins, K. (2016). Post-truth: a guide for the perplexed. Nature. Retrieved from 

http://www.nature.com/news/post-truth-a-guide-for-the-perplexed-1.21054 

Hunt, S. K., Simonds, C. J., Simonds, B. K. (2009). Uniquely qualified, distinctively 

competent: Delivering 21st century skills in the basic course. Basic Communication 

Course Annual, 21, 1–29. 

Jacobs, H. L., & Berg, S. (2011). Reconnecting information literacy policy with the 

core values of librarianship. Library Trends, 60, 383-394. doi: 

10.1353/lib.2011.0043 

Jacobson, T. E., & Mark, B. L. (2000). Separating wheat from chaff: Helping first-

year students become information savvy. The Journal of General Education, 49, 256–

278. doi: 10.1353/jge.2001.0025 

Kahl Jr., D. (2014). Basic course central student learning outcomes: Enhancing the 

traditional with the critical. Basic Communication Course Annual, 26, 34-43. 

Lindstrom, J., & Shonrock, D. D. (2006). Faculty-librarian collaboration to achieve 

integration of information literacy. Reference & User Services Quarterly, 46, 18-23. 

doi: 10.5860/rusq.46n1.18 

Maughan, P. D. (2001). Assessing information literacy among undergraduates: A 

discussion of the literature and the University of California-Berkeley assessment 

experience. College & Research Libraries, 62, 71-85. doi: 10.5860/crl.62.1.71 

Mazer, J. P., Hunt, S. K., & Kuznekoff, J. H. (2007). Revising general education: 

Assessing a critical thinking instructional model in the basic course. The Journal of 

General Education, 56, 173-199. doi: 10.1353/jge.0.0000 

Meriam Library, University of California-Chico. (2010). Evaluating information: Applying 

the CRAAP test. Retrieved from https://www.csuchico.edu/lins/handouts/ 

eval_websites.pdf  

Meyer, K. R., Hunt, S. K., Hopper, K. M., Thakkar, K. V., Tsoubakopoulos, & Van 

Hoose, K. J. (2008). Assessing information literacy in the basic communication 

course. Communication Teacher, 22, 22-34. doi: 10.1080/17404620801926925 

9

Herakova et al.: Centering Information Literacy (as) Skills and Civic Engagement i

Published by eCommons, 2017

http://dx.doi.org/10.5860/rusq.46n1.18
http://dx.doi.org/10.1080/17404620801926925
http://dx.doi.org/10.1080/17404620801926925


 

118 
 

Mikkelson, D. (2016). We have a bad news problem, not a fake news problem. 

Retrieved from http://www.snopes.com/2016/11/17/we-have-a-bad-news-

problem-not-a-fake-news-problem  

Morreale, S.P., Myers, S.A., Backlund, P.M., & Simonds, C.J. Cheri J. (2016) Study 

IX of the basic communication course at two- and four-year U.S. Colleges and 

Universities: A re-examination of our discipline’s “front porch”, Communication 

Education, 65, 338-355. doi: 10.1080/03634523.2015.1073339 

Mounce, M. (2010). Working together: Academic librarians and faculty collaborating 

to improve students’ information literacy skills: A literature review 2000–2009. 

The Reference Librarian, 51, 300-320. doi:10.1080/02763877.2010.501420 

Oxford Dictionaries. (2016). Oxford dictionaries word of the year 2016 is… 

Retrieved from https://en.oxforddictionaries.com/word-of-the-year/word-of-

the-year-2016  

Riehle, C. F., & Weiner, S. A. (2013). High-impact educational practices: An 

exploration of the role of information literacy. College & Undergraduate Libraries, 

20, 127-143. 

Rockman, I. F. (2002). Strengthening connections between information literacy, 

general education, and assessment efforts. Library Trends, 51, 185–198. 

doi:10.1080/10691316.2013.789658 

Rutenberg, J. (2016). Media’s next challenge: Overcoming the threat of fake news. 

New York Times. Retrieved from 

http://www.nytimes.com/2016/11/07/business/media/medias-next-challenge-

overcoming-the-threat-of-fake-news.html 

Simmons, M. H. (2005). Librarians as disciplinary discourse mediators: Using genre 

theory to move toward critical information literacy. portal: Libraries and the 

Academy, 297-311. doi: 10.1353/pla.2005.0041 

10

Basic Communication Course Annual, Vol. 29 [2017], Art. 12

http://ecommons.udayton.edu/bcca/vol29/iss1/12

http://dx.doi.org/10.1080/02763877.2010.501420
http://dx.doi.org/10.1080/10691316.2013.789658


 

119 
 

Sjoberg, L. M., & Ahlfeldt, S. L. (2010). Bridging the gap: Integrating information 

literacy into communication courses. Communication Teacher, 24, 131-135. 

doi:10.1080/17404622.2010.489193 

Smith, L. (2013). Towards a model of critical information literacy instruction for the 

development of political agency. Journal of Information Literacy, 7, 15-32.    doi: 

10.11645/7.2.1809 

Stanford History Education Group. (2016). Evaluating information: The cornerstone 

of civic online reasoning. Retrieved from 

https://sheg.stanford.edu/upload/V3LessonPlans/Executive%20Summary%20

11.21.16.pdf 

Tavernise, S. (2016). As fake news spreads lies, more readers shrug at the truth. New 

York Times. Retrieved from http://www.nytimes.com/2016/12/06/us/fake-

news-partisan-republican-democrat.html?_r=2 

Taylor, P. (2013). More than half of Millennials have shared a ‘selfie.’ Retrieved from 

http://www.pewresearch.org/fact-tank/2014/03/04/more-than-half-of-

millennials-have-shared-a-selfie  

Valenzano III, J., Wallace, S. P., & Morreale, S. (2014). Consistency and change: 

The(r)evolution of the basic communication course. Communication Education, 63, 

355-365. doi: 10.1080/03634523.2014.911928  

Weaver, K. D., & Pier, P. M. (2010). Embedded information literacy in the basic oral 

communication course: From conception through assessment. Public Services 

Quarterly, 6, 259-270. doi: 10.1080/15228959.2010.497455 

Weetman DaCosta, J. (2010). Is there an information literacy skills gap to be 

bridged? An examination of faculty perceptions and activities related to 

information literacy in the United States and England. College and Research 

Libraries, 71, 203-222. doi: 10.5860/0710203 

Wineburg, S. & McGrew, S. Why students can’t Google their way to the truth: Fact-

checkers and students approach websites differently. Retrieved from 

11

Herakova et al.: Centering Information Literacy (as) Skills and Civic Engagement i

Published by eCommons, 2017

http://dx.doi.org/10.1080/17404622.2010.489193
http://dx.doi.org/10.1080/15228959.2010.497455


 

120 
 

http://www.edweek.org/ew/articles/2016/11/02/why-students-cant-google-

their-way-to.html  

 

12

Basic Communication Course Annual, Vol. 29 [2017], Art. 12

http://ecommons.udayton.edu/bcca/vol29/iss1/12


	Basic Communication Course Annual
	2017

	Centering Information Literacy (as) Skills and Civic Engagement in the Basic Communication Course: An Integrated Course Library Collaboration
	Liliana Herakova
	Jennifer Bonnet
	Mark Congdon Jr.
	Recommended Citation


	Centering Information Literacy (as) Skills and Civic Engagement in the Basic Communication Course: An Integrated Course Library Collaboration

