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Abstract

The purpose of this poster Is
to present our information and
processes about our Twitter
guidebook. The Twitter
guidebook was created to test
AARP members on their
Twitter skills and knowledge.
We tested our guidebook and
examined how the AARP
members responded to the
directions

Guide Book to Twitter Helpfulness of Guidebook

By: Henri Beaudoin
Cam Clapp

Steven Fitzpatrick
Maura Taaffe

Objectives For Test Plan:
|s the guidbook useful for users

 |s the content clear

* |Is the layout conducive to AARP members learnging
» \What changes does the user recommend
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