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Example
Dr. Ross addresses how she called-in her 

Uncle Frank. He attended a family gathering 
and decided to speak against Mexican 
Americans stealing jobs. His prejudice 

silenced the room, and Loretta made the 
decision to respond saying "Uncle Frank, I 
know you. I love you. I respect you. And 

what I know about you is that you'd run into 
a burning building and save somebody if you 
could, and you wouldn't care what race that 
person is, you wouldn't care whether they 
were gay or an immigrant. So Uncle Frank, 
that's the man I love and respect so tell me 
how can I reconcile that good Uncle Frank 

that I know you are with the words that just 
came out of your mouth?” (Ross, 2021).

Background
“Calling-in” is a phrase invented by Loan Trần

that encourages people to remain calm if 
someone has done something wrong and invite 
them into conversations about their view (Trần, 

2022).  

Dr. Ross is a social justice activist and learned 
about “calling-in” from her mentor, Reverend 

C.T. Vivian (civil rights leader), and was 
supported by Dázon Dixon Diallo on her journey 

to achieve justice (Ross, 2021).

Abstract
Dr. Loretta  Ross’ “calling-in culture''  invites 

people in instead of pushing them out. Calling-
out is where people publicly shame others and 

hold them accountable, which can harm the 
ability for everyone to progress because there is 
no intention to solve the issue. To call someone 
in allows them to grow instead of feeling that 
they have been called-out in front of others. 

Calling-in is a different and more positive 
approach that prioritizes relationship building 
over shaming, which can lead to serve larger 

goals involving positive social change!

Future Actions and Use
We can recognize the impact of “calling-in” 

culture will lead to people wanting to be called-
in or want to call others in with love. When 

people learn the impact of this culture and have 
adopted it, they learn to give others a chance to 
grow from calling them in with love. This builds 
relationships and helps two once divided sides 

grow together in solving their conflict.

Questions for Consideration
1. How does calling people in create a better 

relationship to solve future conflict?
2. What can each side gain from an open-

dialogue?
3. How can you take the first step calling 

someone in?
4. How can calling in be more effective than 

other forms of solving conflict? (involves pre-
planning, does not blame directly, and offers a 

change to talk through issue)
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